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Monday, 14 September 2020 
 
Dear Parents,  

 
Public Health advice on COVID19 symptoms 

Please can all parents ensure that if their child, or anyone else in the child’s household, displays 
any of the symptoms of COVID19 they must self-isolate and access a COVID19 test via NHS UK or 
by contacting NHS 119 via telephone if they do not have internet access.   Please follow the ‘Stay 
at home’ guidance on the following link: 

https://www.gov.uk/government/publications/covid-19-stay-at-home-guidance/stay-at-home-
guidance-for-households-with-possible-coronavirus-covid-19-infection 
  

 

What are the symptoms? 

The main symptoms of COVID-19 are: 

• new continuous cough and/or 

• fever (temperature of 37.8°C or higher) 

• Loss of or change in, normal sense of taste or smell (anosmia) 

Children may also display gastrointestinal symptoms. 

If your child displays any of these symptoms they must remain at home for 10 days, plus 2 days 
following the last day of fever.  The rest of the household must isolate for 14 days.  However, if 
the child has a negative test for COVID19 they can return to school the following day. 

  

What happens if my child only has one of the symptoms? 

If your child only has one of the main symptoms they must self-isolate at home, along with the 
rest of the household until they have had a negative test. 

 

What should I do if my child has had a negative result? 

If your child has been tested and the result is negative, email the result to the Head Teacher.  
Once the school has been notified of the negative result your child can return to school, as long 
as they are well enough to do so. 
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What will happen if a child or member of staff tests positive with COVID19? 

If a child who attends or staff member who works at our school tests positive for COVID-19 then 
the school will be contacted by a contact tracer.  We will work with them to identify direct and 
close contacts of the case during the 48 hours prior to the child or staff member falling ill.  We 
will then contact these people.   

 

What should we do if my child’s sibling has been told to self-isolate because there is a positive 
case in their class? 

If you have more than one child, it is possible that you may be in a situation where you are told 
that one of your children must self-isolate because the class have had a positive case and must 
close for 14 days.  We appreciate that this is a difficult situation.  However, the child who should 
be isolating must not enter the school site.  This may mean that the other child will not be able 
to attend, depending on your childcare. 

 

What should I do if my child’s sibling has any of the main symptoms of COVID19? 

The whole household should self-isolate for 14 days and you must gain a test for the child who 
has symptoms.  When you get the result please share this with all the schools where your children 
attend. 

 

If you are contacted by track and trace and asked to self-isolate please can you inform school.  If 
your child is ill for any reason other than COVID19 symptoms you must notify school. 

 

Thank you for your ongoing support. 

Yours sincerely,   
  
 
Mrs D. Walker 
Headteacher 


